
 

2008 May Institute 
 

Thursday, May 15 &  
Friday, May 16, 2008 

4360 Greentree Road 
Lebanon, Ohio 45036 

(513) 727-0007 or (800) 721-0007 

A two day conference focused on enhancing the knowledge of area 
healthcare financial managers and providing an exceptional opportunity to 

network with other members of the chapter. 
 

Southwestern Ohio Chapter 
Presents 



 
 

 
. 
 
 
 

THURSDAY MAY 15, 2008 
7:30 a.m. Registration and Breakfast 

8:30 a.m. 
Key Note Speaker: Kent Rader, Comedian/ex- Hospital CFO 
 
“Let It Go, Just Let It Go” 

9:30 a.m. BREAK & VENDOR FAIR  

10:00 a.m. 

Trends in the financing of healthcare benefits 

Nancy Garrison – TriHealth 
Chuck Haas – City of Cincinnati 
Karen Mueller – Horan Associates 
Hud Peters – Mercer Human Resources Consulting 

12:15 p.m. LUNCH & VENDOR FAIR  

1:30 p.m. 

Session A:  Mike Monahan      
It’s not their money – motivating staff to care about the things you do 
  
Session B:  Scott Krah - Fifth Third Bank, Senior Product Manager / 
Vice President  
  
The convergence of Financial Services and Healthcare: Past, Present 
and Future 

2:45 p.m. BREAK & VENDOR FAIR  

3:00 p.m. 

Session A:  Luke DiSabato, National Government Services 
Latest Medicare Update and Hot Topics 
 
Session B: Debra Lowe and Christopher Hardgrove, Ohio State 
University Medical Center Patient Financial Services 
 
The advantages of automated re-association of the EFT and the ERA 
 

4:15 p.m. Drawing for Prizes (Must be present to win)       

FRIDAY MAY 16, 2008 
7:30 a.m. Registration and Breakfast 

8:30 a.m. 

John Callender – Ohio Hospital Association 
Senior Vice President, Chief Financial Officer 
 
Healthcare Reform: Issues and Perspectives 

10:00 a.m. BREAK & VENDOR FAIR  

10:15 a.m. Installation of HFMA officers for 2008-09  

10:30 a.m. 

Jonathan Archey – Ohio Hospital Association 
Director, Federal Relations 
 
Impact of Potential Federal Healthcare Legislation 

12:00 p.m. BUFFET LUNCH AND DRIVING RANGE  

1:00 p.m. Golf Scramble (Shotgun Start) or Wine Tasting 
 

6:00 p.m. After Golf Social and Golf Outing Awards 

Driving for Excellence  
May 15 & 16, 2008 

SCHEDULE OF EVENTS 



 
Keynote Speaker: Kent Rader – Professional Speaker/ Comedian 
 
Kent is a former hospital CFO and CEO and has spoken at many HFMA events across 
the country.  One participant from Liberty (Missouri) Hospital may have said it best. “I 
laughed so hard my face hurt! Aren’t we lucky Kent chose to leave accounting to 
develop this wonderful gift?” 
 
Kent Rader is a professional speaker, author, and comedian. He helps companies and 
associations wanting to be successful by reducing stress through laughter. Having spent 
twelve years as CFO and CEO of Hospitals and five years in public accounting, Kent has 
experienced the stress of today’s business world first hand. In 1998 Kent became a 
professional speaker so he could share the importance of laughter in combating stress. 
“Regardless of the source of my stress, whether it be work or home,” Kent says, “humor 
seemed to be an important tactic to changing my perspective.” 
 
Trends in the financing of healthcare benefits  
 
The speakers will discuss the financing trends consultants are seeing on a regional and 
national basis as well as innovative programs implemented by two area employers, City 
of Cincinnati and TriHealth.  This interactive panel will include brief presentations from 
the brokers and employers on these trends and innovations in healthcare benefits.   
There will be dedicated time for a facilitated question and asnwer session as well. 
 
It’s not their money – motivating staff to care abo ut the things you do 

Mike Monahan leads a human performance improvement, coaching, consulting, and 
training practice serving the learning and development needs of individuals, teams, and 
organizations.  He has been focusing on helping teams and indviduals improve 
measurable performance and tend to the human side of work relationships.  Mike 
conducts leader and manager competency development sessions and is the author or 
co-author of numerous publications and books.  Michael’s clients include the Joint 
Commission on Accreditation of Healthcare Organizations; Catholic Healthcare West; 
Mt. Sinai Health, NY; Stockamp and Associates; University of Colorado Health Sciences; 
and the American Medical Association.       

 

The convergence of Financial Services and Healthcar e: Past, Present and Future   
 
This session will take a look back at what has led healthcare and banking to become so 
intertwined in recent years and what banks are looking to do in the next 3 – 5 years. We 
will also discuss some banking basics including a brief overview of funds settlement and 
the impact of these transactions on healthcare accounts receivable.  Attendees will gain 
an understanding of the specific reasons why financial institutions have entered the 
healthcare market and what products and services banks can provide. They will also be 
provided with a preview of some the services banks will be offering in the next 2 – 5 
years.  Attendees will also be given an overview of some basic banking transactions 
including: Automated Clearing House (ACH), Check settlement, and Electronic Cash 
Letter.  After this session, attendees will have an understanding of how these banking 
services can positively impact healthcare accounts receivable.    
  
Latest Medicare Update and Hot Topics 
 
Luke DiSabato is back to give us an important update on the latest Medicare issues and 
hot topics.  Luke is recognized nationally for his expertise in Medicare reimbursement 
and related cost report and PS&R (Provider Statistical and Reimbursement) Report 
issues.  He has also presented at several Centers for Medicare and Medicaid Services 



(CMS) National Audit and PS&R Conferences.  If you are involved in Medicare 
reimbursement issues you won’t want to miss this presentation. 
 
The advantages of automated re-association of the E FT and ERA 
 
Debra Lowe is the Director of Patient Financial Services at the Ohio State University 
Medical Center and Christopher Hardgrove is a Senior Manager in the same area.   
This presentation will outline the advantages of automating the re-association of the 
electronic funds transfer or manual checks and the electronic remittance advice outside 
of the central business office. The timeline, implementation, and testing phases will be 
discussed and shared with participants.  This is a valuable case study of an actual 
implementation at a large and complex university medical center. 
 
 
John Callender – OHA, Senior VP/Chief Financial Off icer 
Jonathan Archey – OHA,  Director, Federal Relations  
 
Friday morning is dedicated to two outstanding speakers from the Ohio Hospital 
Association.  Our recent HFMA Member Survey told us that the topic most requested by 
our membership was trends and outlook for the local healthcare industry.  There are no 
two people more qualified to speak on this topic than John Callender and Jonathan 
Archey.  With the upcoming presidential elections, the potential for change at the State 
and Federal level is high.  These speakers will be able to address all of the important 
trends and how governmental officials at both the State and Federal level may respond.  
Besides being extremely informative, these two speakers have an engaging and 
dynamic presentation style that consistently generates a positive response from session 
attendees.  We are grateful to have both of them at this year’s May Institute and look 
forward to their informative and thought provoking presentations.  
 
 

CPE Credit  
11 CEU’s are available for Accountants / HFMA Members for attendance at the two day session. 
 
 

Golf Scramble or Wine Tasting 
Alvin Feldman of Vintner Select will host the Wine Tasting.  Spend a relaxing afternoon sampling 
wines and tasty snacks (the Tuxedo Strawberries will be back) in a pastoral setting over looking 
the lake.  The Golf Scramble will be a Shotgun Start if there are at least 100 people registered – 
otherwise we will have a modified shotgun start. 
 
 
Buddy Golf 
With the purchase of a two-day pass you are entitled to bring up to two colleagues, business 
associates or friends.  The price is $80 per person and includes both the golf outing and the after-
golf social.  Don’t be shy; a golf scramble is for golfers of all levels. It’s a great way to spend the 
afternoon away from the office.   

 
 
After Golf Social and Golf Outing Awards  
Golf prizes, refreshments and a deli bar will be served in the Shaker Run Golf Club at 6:00 p.m. 
following the golf scramble. 
 
 
 
 
 

�� Carving Station: Sliced Turkey 
and Ham 

�� Au Gratin potatoes 
�� Vegetable Tray with dip 
 

�� Silver Dollar Rolls 
�� Domestic Beer  
�� House Wine 
�� Soft Drinks 
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Credit card #     
Expiration Date     
Card name      
Signature     

Registration Information 
 
Registrant Name                                                           _ 

Company Name                                                           __ 

Phone:                                                           _________ 

E-mail address:                                                           _ 

Choose one:     GOLF     WINE TASTING     NONE 

Desired Golf Partners: 

      

      

      

COST: 
Two Day Pass (Members)  $225    $_____ 
Two Day Pass (Non-Members) $250    $_____ 
 
Thursday Only (Members) $150    $_____        Friday Only (Members)  $150    $_____ 
Thursday Only (Non-Members) $175    $_____         Friday Only (Non-Members) $175    $_____ 
 
Buddy Golf ($80 per guest)             $_____ 
 
Friday Only includes Golf or Wine Tasting plus Cocktail Reception 
Please make checks payable to:  HFMA Southwestern Ohio Chapter 
 

  American Express  
  VISA 
  Mastercard 
  Check 

 

Thursday Breakfast:  YES or   NO 
 
Thursday Lunch (choose one) 

  Garden Stuffed Chicken (stuffed w/broccoli, bacon, and cheddar cheese) 
  Tilapia 
  Fettuccini Alfredo 

 
Thursday 1:30 p.m. (choose one) 
It’s not their money - motivating staff to care about the things you do   Session A 
Convergence of Financial Services & Healthcare: Past, Present, Future   Session B 
 
Thursday 3:00 p.m. (choose one) 
Latest Medicare Update and Hot Topics      Session A 
The advantages of automated re-association of the EFT and the ERA   Session B 
 
Friday Breakfast:  YES or   NO 
 
Friday Lunch:    YES or   NO  (choose one) 
 
Buffet Lunch to include: Garden Salad, Chicken Breast, Hamburgers, BOCA Burgers, sliced 
cheese, condiments, potato chips, buns, and cookies 
 

ATTEND After Golf Social:  YES or   NO 
 
            Mail or Fax completed registration form to: 

                                            Diana Feldman-Smith 
National Government services 

801A West 8th Street 
Cincinnati, Ohio 45203 

Phone (513) 852-4236                Fax (513) 419-3622 
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